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Ba3oBoe corJiamenue o npeiocTaBJaeHHN YCJIyr

1. TepMuHBI U Oonpe/eIeHHs

1.1. Ycayru (onmucanue TapudHbIX ILIAHOB NPUBeIeHO Ha caiiTe [IpoBaiinepa: http://www.invs.ru)

111

1.1.2.

1.1.3.

1.1.4.

1.15.

. Yeayru «Macmtadupyemblii cepsep Slidebar» «Macmradupyemslii cepsep Slidebar KVM» - Bo3aMoxHOCTB

UCIIONIb30BAaHMS BUPTYAIEHOTO CEpBEpa C M3MEHIEMBIMH MapaMeTpaMH, YyCTAHOBICHHBIMH B BUPTYabHOM cpefe
Ha miatpopmax MS Hyper-V u KVM, B cooTBeTCTBHM C HACTPOSHHBIMU YCIOBUSIMH M BPEMEHEM HX
(haKTH4ECKOro MOTpeOIICHHUSI.

Yeayrn «BuprtyanbHas mammna Hyper-V R3» n «Bupryansnas mammbaa KVM» - BO3MOXHOCTH
UCTIONIb30BAHMS BUPTYaJIbHONW MAIMHBI, YCTAHOBIECHHOH B BUPTyalnbHOU cpene Ha miardopmax MS Hyper-V u
KVM, B COOTBETCTBHH C YCIOBUSIMH BEIOPaHHOTO TAPUPHOTO TIIAHA.

Yeayru «Bupryanbnblii xoctunr Ha Windows» u «BupryaibHbiii XocTuHr Ha Linux» - Bo3MOXHOCTB
HCTIONIb30BAHMS CEPBUCOB AOOHEHTOM ISl Pa3MEICHNS BeO-CaiiTOB, BEO-CEPBHCOB B COOTBETCTBUH C YCIOBHAMH
BEIOPaHHOTO TapU(pHOTO IIIaHA.

Yeayra «BblaeleHHbIN cepBep» - BO3MOXKHOCTH HCIOJB30BaHUS BBIJEICHHOTO (hU3MUECKOro cepsepa,
ycraHoBieHHOTO B IleHTpe 00paboTku nanHbIX [IpoBaiinepa U MOAKIIOYEHHOTO K ceTH IHTEpHET B COOTBETCTBHH
C YCJIOBUSIMH BBIOPaHHOTO Tapu(HOTO TUIaHA.

Yeayra « BupryaiabHblii paboumii €TO» - IPOCTPAHCTBO, SIBISIFOLICECS] 3aMEHOH (PH3HMYECKOMY KOMITBIOTEPY.
AOOHEHT NoJTyyaeT IMOJHOICHHBII JOCTYI K paboueMy MECTy MocpeacTBoM ceth MHTepHer.

1.2. Unuupenr

121

1.2.2.

1.2.3.

1.2.4.

1.2.5.

1.2.6.

. I/IHHI/IZ[eHT - CO6LITI/IC, 06YCJ'IOBJ'IGHHOG SIBHOW WX npe/:[nonaraeMoﬁ, YaCTUIHOMN HEAOCTYIMHOCTBIO YCJ'IyFI/I, B

CHUITy T€X WX UHBIX NPUYHH.
3anpoc AGoHeHTa 00 MHIHMIEHTE — coOOmEeHNe AOOHEHTa O MOJHON WM YaCTUIHOW HEIOCTYITHOCTH YCIIyTH
[poBaiinepa, mpuHUMaeTCcsl O OGHUIMATIBHEIM aJpecaM 3JIEKTPOHHOM MOYTHl M/WIIM TeleoHaM TEeXHHYECKOH
noanepxxku [Iposaiinepa.

IlnanoBbie padoThl - KOMIUIEKC NPOQWIAKTHYECKHX pPabOT 1O MOJAEpKAHUIO HCIPABHOTO COCTOSHHSA
000pyIOBaHUS, CETH, HHXCHEPHBIX CHUCTeM U UHPpacTpykTypsl IlpoBaiigepa. BrimonmHsroTcs cuinaMu
[poBaiizepa 1/mim ero KOHTPareHToB.

Cpounble padoTbl — KOMIUIEKC BHEIJIAHOBBIX pPabOT, KOTOphle TpeOyeTcs MPOBOAMUTH OMEPATUBHO JUIS
YCTPaHEHUsI WK MPEAYNPEKACHHUS Pa3IMuHbIX aBAPUUHBIX CUTYallMil U HEMCIIPaBHOCTEH 00OpYHOBaHUs, CETH,
WHXKEHEPHBIX CcHCTeM U uHppacTpykrypsl [lpoBaiinepa. Beimonustorcsi cunamu I[Iposaiinepa u/mnm ero
KOHTPareHTOB.

Coo0mennst Tuna «IIpexynpexaenne» - aBTOMaTHIECKOE COOOIIEHNE OT CHCTEMBI MOHUTOpHHTa [IpoBaiinepa,
nHpopMupyIOIIee 0 HEKOPPEKTHOH padoTte Y ciyru.

ABapuiiHasi CHTyauMsi — HEJOCTYIHOCTb YCIyIH, BBI3BaHHAs HEHCIPABHOCTBIO OOOPYMOBAaHUS, CETH,
WHKEHEPHBIX CHCTeM M HMHGPacTpykTypbl [IpoBaiinepa, Bkirouass HeCAaHKIMOHHPOBAHHBIE HEOIArompHsATHbBIC
BO3/ICHCTBUS Ha yKa3aHHbIE OOBEKTHI.

2. YmpaBieHHe yCJyramu

ocymecTBisieTcs: AOOHEHTOM CaMOCTOSITENBHO CO CTpaHHUIBI y4deTHOW 3amucu (JImuHoro kabwHeTa) Ha caiite
https://IK.invs.ru/.

2.1.

Ynpapaenue ycayramun «Macmradupyembiii cepsep Slidebar» m «Macmradunpyemslii cepsep Slidebar
KVM» Bkirovaer:

BEIOOp OIEPaIMOHHON CHCTEMBI IIPH ITOAKITIOYCHUH YCITYTH;

CMEHa [apaMeTPOB MPEJ0CTABICHUS YCIYTH (KOJMUECTBO MPOLIECCOPHBIX SIIIEP, ONEPATHBHOU MAMSITH U pa3Mepa

KECTKOTO JTHCKA);

co3/1aHue/yaajueHue JOMEHHBIX 30H U 3amuceil DNS;

yHpaBJeHHe HACTPOWKaMHu JoMeHa U 3amucsimu DNS;

HACTPOUKHU JOMEHA, BKITIOYast TIOIOMEHBI, aipeca, Y376l U T.1.,

YIIpaBJIeHNE BUPTYAIBHBIM CEPBEPOM, BKITIOUYAs M3MEHEHUE HACTPOEK JIOCTYTA M €T0 Mepe3arpys3Ky;

HM3MEHEHHUS MOPAJIKa NCII0JIb30BAHUS 3arPY30UHbIX YCTPOMCTB;

BBIZICTICHHBIN MyOiuaHbIin IP-anpec;

Be10Op L1O/I;

IO IKITFOUCHUE/ OTKITF0OUeHHE yeIyrH «3amuTa oT DD0S-aTaky myTtemM ohopMIICHHS 3asBKH;
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® YCTaHOBKA M U3MCHEHHUE MOPOToB (priibTpanuu Tpaduka myreM oGopMIICHUS 3asBKY;
® BOCCTaHOBJICHHE PE3ePBHOMN KOMHH (CaiThl, 0a3bl JAHHBIX) ITyTeM O(QOPMIICHHUS 3asBKH;
® [OAKIIOYEHHE/OTKITIOYCHUE TONONIHUTENBHBIX YCIIYT.

2.2. Ynpasaenue ycayramu «Bupryansnas mammna Hyper-V R3» n «Bupryansnas mammna KVM» Bkirouaer:
BBIOOD ONEPAIIMOHHON CUCTEMBI IIPH TOAKIIOUSHHUHN YCITYTH;

co3aHue/yaajJeHne JOMEHHBIX 30H U 3ammcei DNS;

yIpaBJIeHHE HACTPOWKAMHU JoMeHa U 3amucsiMu DNS;

HACTPOMKH JOMEHa, BKJII0Yast HOJATOMEHEL, afipeca, Y3iIbl U T.10.;

YIIpaBJICHHE BUPTYAITBEHBIM CEPBEPOM, BKIIIOYAs N3MEHEHHUE HACTPOECK JIOCTYIIA H €T0 Iepe3arpy3Ky;
W3MEHEHUS TIOpsIIKa UCTIONB30BaHMs 3arPY30YHBIX YCTPOKCTB;

BBIJICICHHBIN yOonuuHbId |P-anpec;

Be10Op 11O/];

MOJIKJIIOYEHHE/OTKIIFoUeHne yeayru «3amura or DD0S-arak» myteM o opmieHus 3asBKY;
yCTaHOBKA U M3MEHEHHE NOPoros GMIbTpauuy Tpaduka myTeM oGOopMIICHUS 3asBKH;
BOCCTAaHOBJICHUE PE3EPBHON KOIMHUHM (CaiiThl, 0a3bl JaHHBIX) MyTeM 0(OPMIICHUS 3asBKH;
HOAKITIOYEHHE/OTKIIIOYSHUE TOTIOTHUTEIBHBIX YCIIYT.

HN3meHeHHe KOH(PUIYPALMOHHBIX IAPAMETPOB BUPTYAJIbHON MALIMHbI IPH M3MeHeHUHU TapudHOro iiana B JImaaom
Ka0uHere AOOHEHTa MOKeT MOTPeOOBATH Nepe3arpy3Ku BUPTYaJbHON MamuHbl. [Ipu 3TOM HeZOCTYNHOCTH CHCTEMbI B
3TOT NMEePHO/ BpeMeHHU He YUUThIBAETCs MPH NoJcyeTe BpeMEeHH AOCTYIHOCTH CHCTEeMbI!

2.3. VYnpasiieHue ycayramu «BupryanbHbiii xoctuHr Ha Windows» u «Bupryanabnblii XocTuHr Ha Linux»
BKJIIOYACT:

3aITyCK/OCTaHOBKA caliTa(oB);

yCTaHOBKa/ylaJleHHE TIPelyCTaHOBJICHHBIX CHCTEM YIPABJICHHS CAHTOM;

Ha3HauYeHUE/yqaJeHHe MOIOMEHOB caiita;

M3MEHeHHe Bepcuii akTuBHbIX npritokenuit ((NET Framework, PHP);

koHpurypamus DNS;

u3MeHeHue/3arpy3ka 6a3 nanueix (MSSQL, MySQL,);

BOCCTaHOBJICHHE PE3ePBHOI KOIMIH (CaiThl, 0a3bl JAHHBIX) IyTeM O()OPMIICHHUS 3asBKH.

2.4. Yupasienue yciayroii «BoiieseHHbIIi cepBep» BKIIOYACT:

OCHOBHBIC 3JIEMEHTHI YIIPaBICHUS YCIYTroil IPUBEICHBI Ha CTPAHUIE YICTHOM 3amuch AGOHEHTa;
IIPeJOCTaBJICHHE JUCTPUOYTHBOB;

IIpe0oCTaBIICHHE KOHCOJIBHOTO fJocTyna KVM B TedeHne BCero CpoKa MOoJIb30BAHUS YCIyTOMH;
BBIIETICHHBIN yOauuHbIid IP-aapec;

xpanwmuine oosemom 10 I'6 Ha FTP-cepsepe;

MOJIKJIIOYEHHE/OTKIIFoUeHHe yeiyru «3amura oT DD0S-arak» myteM ohopMIiIeHus 3asBKH;
yCTaHOBKa M M3MEHEHHUE MOPOroB (pruibTpanuy Tpaduka myTeM opOopMIICHHS 3asBKH.

IlepBuuHyO yCTaHOBKY ONEpAllMOHHOW cucTeMbl ocyuiecTsisieT IIpoBaiinep. JlanpHelliee ynpaBieHUe CEPBEPOM, B TOM
4rcie, HACTPOHKY ONEpalMOHHBIX CHCTEM, CEPBEPHOTO M MPHUKIATHOTO MPOrpaMMHOT0 obecrieueHus: AGOHEHT OCYIIECTBISAET
CaMOCTOATEIBHO.

Ousnueckuit foctyn AOOHEHTa K cepBepy HE MPeNOCTaBIIACTCS.

B ciyuae BbIXOJa U3 CTPOs JIFOOOT0 KOMIIOHEHTA CepBepa, KpoMe KeCcTKoro aucka, [Iposaiinep npenocrasiser AOOHEHTY
cepBep aHAJIOTMYHOW KOH(UTYPAIlMH C YCTAHOBIEHHBIMH B HETO JKECTKMMH IMCKaMM M3 BBILICALIET0 U3 CTPosi cepBepa. Cpok
3aMEHBI CEpBepa yKas3aH B pazjene «[lapaMeTpsl MpeJoCTaBICHUs YCITyT .

B cirydae BbIxoJ1a U3 CTpOS KECTKOTO TMCcKa, [IpoBaiinep npenocrasnser AGOHEHTY cepBep aHATOTUYHOM KOH(HUTypamu ¢
YUCTBIMU KECTKUMHU JMCKaMU U JOMOJHUTENIBHO NMOJAKIIOYEHHBIMU K HEMY BHEIIHMMHU AMCKaMU U3 BBIIIEALIETO0 U3 CTPOs
cepeepa. Cpok 3aMeHBl cepBepa yka3aH B pasgene «llapameTpbl npepocTaBieHus yciayrw». llepuon mHoAkmIOueHUs
JIOTIONTHUTEIBHBIX )KECTKUX AUCKOB yKa3aH B paszeine «[lapameTps! npeaocTaBIeHus yCIyTu».

V3MeHeHne GU3HMUECKIX KOMIIOHEHTOB 000pyAoBaHM (anrpeiia), He CBA3aHHBIX C JIMKBUAANWEH MHIMICHTA (M3MEHEHHE
konnuectBa RAM, 3amMeHa JHCKOB, yCTaHOBKAa KOHTPOJUIEPOB | T.1.), HE MPEAYCMOTpEHO. BrIKym cepBepa, a Takxke mepenada
cepBepa /WM ero KOMIIOHEHTOB Ha KaKUX-JTHOO0 IPYTrUX OCHOBAHUAX AOOHEHTY HE MPETyCMOTPEHEI.

2.5. Ynpasiuenue ycayroii «BupTyajabHblii padouuii cTOD BKIIOYALT:
e 3aBeJieHHE/yIIpaBJICHHE/ yIalIeHUE TTOJIh30BaTEleH;
® TOAKIIOYEHHE/OTKIIOYEHUE TOIOIHUTEIBHBIX YCIIYT.

3.  30HBI OTBETCTBEHHOCTH

3.1. B 30He oTBeTcTBeHHOCTH [IpOBaiinepa HAXOAUTCS:
e wuHppacTpykTypa LleHTpa 00pabOTKN MaHHBIX (IEKTPOMUTAHUE, KIMMAT-KOHTPOIb, (hu3ndeckas 0€301macHOCTh
uzp.);
e KaHasbl gocTyna B MHTepHET;
e ceTeBoe 000pyIOBaHUE,;
e cepBepHOE 000pyIOBaHUE;
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® BCIIOMOT'aTCJIbHBIC CEPBUCHI.

3.2. B 30He orBeTcTBEHHOCTH AOOHEHTA HAXOIUTCS:
e yCcTaHOBKa M o0ecriedyeHne paboTOCIIOCOOHOCTH OINEPAlIMOHHOW CHCTEMBI, CEPBEPHOTO M IPUKIATHOTO
porpaMMHOI0 obecrnedenus, obecredyenne nHpopmannonHoi 6e3onacHoctH (firewall);

4.  MOHHMTOPHHT U J0CTYMHOCTD YCJIyT

MOHHUTOPHHT YCIYTH OCYILECTBIIIETCS B COOTBETCTBHH C NapaMeTpaMU, YKa3aHHBIMU B pasnene «llapamerpsl okasaHus
YCITyT».

Ycayra cuutaercs JOCTYIHOU B CIydasix:

® OTCYTCTBUS COOOIIEHHH CHCTEMBI MOHUTOPHHTA,
e Haymuws coobmennit Tumna «[Ipeaynpexnenue,
® eCIIM yCJIyra AOCTyIIHA B 30HE OTBETCTBEHHOCTH [IpoBaiinepa u He OCTyNHA B KAKUX-TNOO ceTMEeHTax ceTd MHTepHeT.

Ycayra cuWraercs HEJNOCTYMHOW € MOMEHTa IiepBOro omnoBemieHus: I[IpoBaiimepa 00 «ABapuiiHOH cuUTyaunuu,
OTIPABJICHHOTO CUCTEMOIl MOHMTOpPHHra, W J0 moiaydeHus IlpoBailijepoM ONOBEIIEHUSI CUCTEMBl MOHUTOPHMHIA O
BOCCTaHOBJICHUH PaOOThI YCIIYTH.

JlOCTYITHOCTh YCITyTH M3MEpseTcs B MPOLEHTaX OT OOILIero BpEeMEHH IIPEJOCTABJICHUS CepBHca B TedeHHe | Mecsua 3a
BBIYETOM BPEMEHH MPOBEJICHUS IIaHOBBIX PaboT.

[TpoBaiizep obecneunBaeT AOCTYIHOCTh YCIYI'HM B COOTBETCTBHM C IapaMeTpaMH, yKa3aHHBIMU B paszaene «llapamerps
OKa3aHMs YCIIyTW». 3a OTKIIOHEHHE OT YKa3aHHBIX MapaMeTpoB AOCTYMHOCTH yciayru IIpoBalizep Ha OCHOBaHHMH 3asiBICHUS
AGoHEHTa M TOCNEe TOATBEpXKAEHHS (paKTa HENOCTYNHOCTH YCIYrH NPOU3BOAWT KOMIICHCAIMIO. 3asBICHHC IHIIETCS B
cBOOOIHOU hopMe ¢ aBTOPHU30BAHHOTO AIEKTPOHHOTO anpeca AGOHEHTa Ha anpec: SUpport@invs.ru.

I'apantuu IIpoBaiinepa pacnpocTpaHAOTCA TOJIBKO Ha 30HY OTBETCTBEHHOCTH [IpoBalifnepa, KOTopast 0XBaThIBAET:

e ceTb cBs3u [IpoBaiinepa;

e a0OHEHTCKHUE JMHUH CBSI3H, €CIM OHU IpeaocTaBieHbl AGoHeHTy [IpoBaiinepom;

e OKOHEYHOe 00OpyIOBaHUE, €CIH OHO yCTaHOBICHO AOoHeHTy [IpoBaiimepom, HaxoguTcs IOJ YHpaBIEHHEM
IIpoBaiinepa, U €ro yCTaHOBKA SIBJISIETCA YacThIO YCIIYT.

Ecau Ycayra, Haxoasimasicss B 30He oTBercTBeHHocTU IlpoBaiinepa, HepocTynHa no BuHe AOOHeHTa (OCTaHOBKA,
yAajieHde BUPTYaJbHOl MAIIMHBI M T.1.), BpeMsl BOCCTAHOBJICHUSI CHCTEMbI HCKJIIOYAETCS M3 pacyeTa JOCTYMHOCTH
cepBmca.

5.  O0pabdoTKa HHIUAEHTOB

B cirydae BBISIBICHUS] HEIOCTYITHOCTH Y CITyTH U3BHE (AOOHEHT, 1MoJib30BaTeN AOOHEHTA U T.J.), MAKCUMAJIBHO TOAPOOHAs
uH(opManus 00 3TOM COOBITHUH JIOJDKHA OBITH NEpefaHa B BHIE JIEKTPOHHOTO IMHMChMA HAa KOHTAKTHBIN 3JICKTPOHHBIN aapec
[pogaiizepa support@invs.ru (pazaen «Ilapamerpsl okazaHus Y CIIyruy).

B cirydyae nosiBieHus nHGOpPMAaILK O HEIOCTYIHOCTH Y CIIyT'M H3BHE WM OT cIy’k0 MoHuTOpuHra [IpoBaiinepa, mocneHui
ompenenseT NPUIUHY HEIOCTYIHOCTH YCIYr'H U 30Hy OTBETCTBEHHOCTH B T€UEHHE CPOKa, YKa3zaHHOTo B pasnene «llapamerpsl
OKa3zaHus Y CILyru».

Ecnu HenocTynHOCTS Y ciryru npowusornia o Buxe [Ipoaiinepa, mociaeHMH caMOCTOATENBHO JIUKBUIUPYET IPUUHHY.

6. IlnanoBbie (MpoduIaAKTHYECKHE) PAOOTHI U 0OHOBJIEHHSI POrPAMMHOI0 00ecIeYeHH s

Iposaiinep 3apaHee, B CpOK He MeHee 2 (AByX) JAHEH, onoBemaer AGOHEHTa O MPOBEAECHUH UIAHOBBIX paboT ¥ BPEMEHU
HEJIOCTYMMHOCTH YCIyTU. VICKITIOUEHUEM SBISIOTCS OOHOBJICHHUS CHCTEMBI O€30MacHOCTH, O0O3HAYEHHBIE pPa3pabOTUYNKOM
nporpamMmmHOro obecneuenus: Microsoft kak «kputudeckue». B TakoM ciiydae OMoBeIeHUE MOXKET OBITh MPOU3BE/ICHO MO (haKTy
BEITIOJTHEHHS PaboT.

7. Pe3epBHOe KOMUPOBaHME H BOCCTAHOBJIEHUE JAHHBIX
ITapameTpsl pe3epBHOrO KOMUPOBaHMs yKa3aHbl B paszene «[lapameTpsl oka3aHus ycayru».
8. OTBeTcTBeHHBIE JIMIIA U MIOPSIAOK 0(popMiIeHNS 3aIBOK

3anpockl Ha BBIIOHEHHE paboT, He CBA3aHHBIX C JIMKBHJIAIMEH NMPUYUH HEJOCTYITHOCTH YCIYTH, Ha3bIBAIOTCA «3asgBKaMH
Ha BBITIOJIHEHHE paboT», KOTOPHIE BBIIOIHAIOTCS B CPOKH, YKa3aHHBIE B paszene «llapameTps! Oka3aHUS yCIyTw».

3asBKa Ha BBINIOJHEHHE PabOT odopmisieTcs B ICKTPOHHOM BHUAE Ha 3JIEKTPOHHBIN anpec IIpomaiimepa m comepkut
MaKCHMAaJIbHO TIOJjpoOHOe onrcanue padboT (ycmyr). Cpok u CTOMMOCTD (€CIIH BBIMOTHEHHE pa0oT 10 3asBKe BBIXOJUT 32 PaMKH
nmaxHoro CoTJanieHns) BEITOTHEHHS 3asBKH yCTaHaBIMBaeTcs [IpoBaiiiepom U 3aBUCHUT OT TPYAOEMKOCTH IIOCTaBICHHOM 3ajaqul.
3asBKa JOJDKHA MOCTYIATh TOJIBKO OT OTBETCTBEHHOIO JIMIA CO CTOPOHBI AOOHeHTa (yKa3bIBaloTCs B pasnene «llapamerpst
OKa3aHUsl YCIYIn»).

OTBETCTBEHHOE JINIIO CO CTOPOHBI AGOHEHTA MOXET YHOJIHOMOYHTH JIPYroe JIMIO Ha 110/1a4y 3asBOK U MPOBEACHUS APYTHX
pabort o nanHoMy Corunamenuto. s 3T0ro, OTBETCTBEHHOE JIMIIO MEPENIAeT CO CBOET0 aBTOPHU30BAHHOTO 3JIEKTPOHHOTO ajpeca
Ha JIEKTPOHHEIH azapec [IpoBaiinepa 3asBky, copepxanryto PO, KOHTaKTHBIH JIEKTPOHHBIH afpec 1 TeaedoH 3Toro Jmia.

Buumanue! IlpoBajinep He BBLINOJHACT 3afiBKH Ha IpeJOCTABJICHHE NAHHBIX M/MIM BHECEHHS KaKHX-1H00
M3MeHeHMil /MU 100aBaeHUs/yaaJeHus yCJayr no tejaedony.

9. IapamMeTpbl OKa3aHHUA YCJAYT
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9.1. Texun4yeckue MapamMeTpbl OKa3aHHS YCJIYT 00JIAYHOT0 XOCTHHTA

HaunmeHoBaHue nmapamMerpa

XapaKTepHCTHKH

«Bupryanb- «Macmradu- | «Bupryann- «BHUpTyabHbIA XOCTHHI Ha
HbIii padoumii pyeMmblii Hast Mmammmuaa | Windows» n
CTOJI» cepsep Hyper-V R3» «BupTryanbHblii XOCTHHT HA

Slidebar» u Linux»

"

«Macmradup

yembrii «Bupryanbu

cepBep asi MalIMHA

Slidebar KVM»

KVM»

Cpoku

WHcTanmsiuus 1 NoAroToBKa cepBepa

| He 6onee 3-x yacoB

JIOCTYIHOCTD CepBHCAa H OTBETCTBEHHOCTh

rapaHTI/IpOBaHHaH JOCTYITHOCTH CEPBHUCOB

99,95% (uemoctymHOCTH He Goee 4,3 yaca B roj), 3a HCKJIIOUEHUEM CPOKOB,
yKka3aHHBIX B 1. «[Ipodunaktnyeckue paboThD»

OTBETCTBEHHOCTH 32 HapylIeHHE TapaMeTPOB
JOCTYITHOCTH

2% OT MeCSYHON CTOMMOCTH YCIYTH 32 KaXIbIit 0,5% ot MecsiuHOMI
JOTIOJTHUTEIbHBIH 9ac HEJOCTYITHOCTH, CBBILIE CTOMMOCTH YCIIYTH 32
rapaHTUPOBAaHHOMU, HO He Gonee 50% MecsTUHOM KayKJIbIil IOTIOJTHUTENbHBIA
CTOMMOCTH yciyru. Hauncnenust mpousBoIsITCs 32 | 9ac HEJOCTYITHOCTH, CBBIIIE
Ka)KIbIH TTOJTHBIA Yac HEAOCTYITHOCTH. rapaHTUPOBAaHHOM, HO HE
6onee 50% mecsaHON
CTOMMOCTH YCIIYTH.
Hauwncnenns mpousBosITest
3a Ka)KIbli OJIHBIA Yac
HEJOCTYITHOCTH.

[podpunaxruyeckue paboTHI

He 6omee 4 yacoB B Teuenue 1 mecsia

CpouHble paboTHI

He 6oiee 4 yacos B Teuenue 1 mecsna

MOHUTOPHHT

MonuTtopuHr ycrnyru (MHGpacTpyKTypa
[pogaiinepa u ceTeBas JOCTYIMHOCTh YCIYTH)

24x7, IepuoJMYHOCTb — 5 MUH.

Pe3epBHOe KOMpPOBaHUE

Omnnust pe3epBHOTO KOITMPOBAHHUS

| Bo3MorkHa IpH 3aKa3e COOTBETCTBYIONIEH YCIYTH ITyTeM 0 OpPMIICHHUS 3asiBKU

OOHoOBJ/IeHH e POrPAMMHOI0 o0ecreYyeHust

IMapameTpbl OGHOBIEHHS IIPOrPAMMHOTO
obecrieueHus

[TmanoBEIE pabOTHI — 1 pa3 B MecsIl
Kputndeckue paboThl — B Te4eHHE 3 CYTOK

Joctyn B UnTepHer

Ckopoctb poctymna B lHTEepHET

He menee 2

M6ur/c He menee 10 MoOwurt/c

He menee 2 Mowut/c

Xpanenue Jor-gaiinos

I"apaHTHPOBaHHBIN CPOK XpaHEHUS JIOTOB

- 6 Mecs1EeB

Bpemsi peakuun Ha ofpanieHne

Peakuus Ha 3asBKy

He 6onee 30 MmuryT

Bpewms penenus 3asBku

3aBUCHUT OT KPUTHYHOCTH U CJIO)KHOCTU pemaeMoifl HpO6J'IeMI)I

9.2. TexHuveckue mapamMeTpbl OKasaHusl YCJIYTI KJIaCCUYECKOIro X0CTUHIa «BblaeeHHbli cepBep»

JIVICKH, TTaMsITh, OJIOK IIUTaHH. . .)

HaumeHnoBanue napamerpa | XapakTepuCTUKH
Cpoku
WHcTamnauus 1 noAroToBKa cepeepa 3 yaca
3ameHa cepsepa 24 yaca
3amMeHa KOMIIOHEHT CepBepa IpH 0TKa3e (KECTKHE 24 gqaca

JIOCTYITHOCTD CcepBHCAa H OTBETCTBEHHOCTh

['apanTHpOBaHHAs TOCTYIHOCTb CEPBHCOB

99,85% (HemoCTYMHOCTH HE Gosiee 9 YacoB B T01), 38 HCKIIIOUCHHEM CPOKOB,
ykaszaHHbIX B il «[Ipoduaaktudeckue paboTh» U «3aMeHa cepBepa»

OTBETCTBEHHOCTb 32 HapyllIeHHe apaMeTpoB
JOCTYITHOCTH

1/720 3a cytku

[MpodunakTuueckue paboThl

He 6onee 4 yacos B Teuenue 1 Mecsna

Y nanenue yciayru (OUMCTKa IUCKOB CEpBEpa)
10CJIC OKOHYAHHMSI IPEJOCTaBICHUS YCIYTH

7 KaneHapHbIX JHEH

MoHuTOpHHT Her
PesepBHOE KOnUpoBaHHe

Onnus pe3epBHOrO KONUPOBAHUS | Her
Hoctyn B UnTepHeT

CkopocTb nHTepdeiica MoAKIIOUEHHS cepBepa | 1 I'6ut/c
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Cxopoctb goctyna B HTepHEeT He menee 10 Mourt/c

3anuchk 1aHHBIX AQOHEHTA € aApeH/IyeMoro
00opy/noBaHUs HA pU3MUECKHe HOCHTEIH U UX He npenycMoTpeHs
BbIHOC ¢ TeppuTopun HHOJI

Bpemsi peakuuu Ha o0pamenune

Peaxkimst Ha 3a8BKy He 6onee 30 MunyT

Bpewmst perenns 3asBKI 3aBUCUT OT KPUTUYHOCTH U CIOKHOCTH PeIIaeMoii mpoOieMsl

10. B3zaumoneiicreue

HaumeHoBaHue napamerpa XapakTepucTHKH

@DOpMBI TTOIAYH 3asIBOK Coo0lIeHne 0T OTBETCTBEHHOTO JIMIIA MO JIEKTPOHHOH II0YTe Ha apec:
support@invs.ru

Web-unrepdeiic cucremsr Helpdesk

®dopma 0O6paTHOM CBSI3H B INUHOM KaOHUHETE

TenedoH oraena o pabore ¢ KIHEHTAMH +7 (499) 678-22-22 ¢ 9:00 no 18:00

TenedoH KPYrIOCyTOYHON TEXHUUECKOH MOIICPIKKU 8800 55545 14

11. OTBeTCTBEHHEBIE JIHIA

OTBETCTBEHHBIM JIMIOM CO CTOPOHBI IIpoBaiiiepa sBIsSETCS NEKYPHBIH agMUHHUCTPaTOp. OTBETCTBEHHBIM JIHLIOM CO
CTOpOHBI AOOHEHTa SBIISETCS JIMLO, UMEIOIIEe IOCTYN K aBTOPU30BAaHHOMY ajpecy 3JEKTPOHHOW IOYTHI, yKa3aHHOMY Ha
CTpaHHIIEe YYETHOH 3amucu AGOHEHTa.

Ort Ilposaiinepa: Ot AGoHeHTa:!
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