Iyonuunas opepra OO0 «I"apant-Ilapk-UnTEpHET»
0 MpPeI0CTABJIEHUN YCJIYT

Ne

r. MockBa «_» 2016 r.

OO01ecTBO ¢ OrpaHUYEeHHOI 0TBeTCTBeHHOCTHIO «["apaHT-Ilapk-UHTEepHeT», IMEHyeMOe B AalbHEHIIEM
«IIpomaiinep», B tuie aupexropa o npogaxam Capkrucosa ApTypa ApaMancoBuya, AEHCTBYIOIIETO HA OCHOBAaHUH
Hoseperroctu 71 ot 01.02.2016 1., ¢ 0OAHOM CTOPOHEI, H , IMEHyeMO¢€ B
nanpHeleM «AGOHeHT», B ulle ['eHepanpHOro nupekTopa , JEUCTBYIOILETO
Ha OCHOBaHMM YCTaBa, C JPYrod CTOPOHBI, B AajbHEileM HMeHyemble «CTOPOHBD» 3aKJIIOUMIM HACTOSLIMIMI
J1oroBop 0 HIKECIEAYIOLIEM:

BesycnoBHbIM TpuHATHEM (aKUENTOM) yclIoBHH Hactosamiero Jlorosopa (myOnu4yHON OQepThl) SBIAETCS
MPOX0XKICHUE MPOLIEAYPHl PETUCTPALIMHU C MOCIIEAYIOLUIMM ITEPEUHUCIICHUEM ICHEKHBIX CPEIICTB B CUET MPEIOILIATHI
yeiyr IIpoBaiinepa. Perncrpammonnas gopma ¢ 00sS3aTeNbHBIME JJISI 3aIIOJIHEHUS MOJISIMU pa3MeIlleHa Ha canTe
IMpoBaiinepa mo azapecy: https://Ik.invs.ru. MomeHnTOM 3aKirodeHusi HacTosimero Jloropopa sBiseTCsS aara
YCHELIHOTO 3aBepiIeHUs] AOOHEHTOM MpPOIEAYpPHl PETHUCTPAIMU U MOJYYCHHs MUCHMEHHOTO MOITBEPIKACHHS Ha
aBTOPHU30BAHHBIN a/Ipec dIIEKTPOHHOU NOoUTHl AGOHEHTa (1aee — IEKTPOHHAS 1oYTa).

IOpunudeckue u Gpusnyeckue TUIa, BKITIOYast UHIWBUIYATbHBIX MPEITPUHAMATEINEH, TPOU3BOISIINE aKISTT
odepTsl, craHOBsITCS AOOHEHTaMu B cooTBeTcTBUU C 1.3 cT.438 I'paxmanckoro koaekca P®D. Axuent sBisercs
MOATBEPKICHUEM 3aKJIFOUCHHSI HACTOSIIEro JJoroBopa Ha yCciaoBHSX, H3JI0KEHHBIX B odepTe.

1. TepmuHbI 1 onpeaeeHus

1.1. Cmpanuya yyemnou 3anucu Abonenma — BeO-cTpaHuULla, NPEAHA3HAUCHHAS UL YIPABICHUS YCIIyraMH,
okasbiBaeMbiMH [IpoBaiimepoM AOOHEHTY, MOAJEp)KAHUS AKTyaJbHOCTH KOHTaKTHOH wWH(pOpManuu
AOoHeHTa 1 TipenocTaBieHns AGoHeHTOM mHOI nH(popmMainu, Heodxoaumon [lpoBaiinepy ans oka3aHus
yciyr  AGoneHty. [locTym Kk crTpaHmiie ydeTHoW 3amuicn AOOHEHTa OCYIIECTBIISIETCS MO aJipecy:
https://Ik.invs.ru/. JlocTyn K cTpaHuIle OpPraHM3yeTcs IO 3aIlUIIEHHOMY MPOTOKOJIY W TOJBKO MOCIE
uneHrudukanuu AGOHEHTA.

1.2. Yuemnas ungpopmayus Abonenma — nHpopManms, npegHasHadeHHas s uaeHTHGukaunu AOOHEHTa B
mpolriecce OKa3aHusi eMy ychnyr. B kadectBe yueTHO# wH(popMmanuu AOOHEHTa BBICTYNAOT HMs
MoJIb30BaTelisl (JIOTHH), Mapoib ISl JIOCTyNa K CTpaHWIle ydeTHoW 3amucu AOoHeHTa (Mapoiib), HOMeEp
noroBopa AOOHEHTa U AJIEKTPOHHAs 1ouTa AOOHEHTa.

1.3. Jluyesoui cuem Abonenma — 3anuch, oTpaxaronas (HUHAHCOBBIE B3aMMOOTHOIIEHHs Mexay [Iposaiinepom
u AGoHeHToM. JInneBoii cueT AGOHEHTa yBETMUMBACTCSl HA CYMMY TUIATEKEH, IepeuncIieHHbBIX AOOHEHTOM
[IpoBaiinepy B cuer mpemomiarbl yciyr, okasbiBaeMblx IIpoBaiimepom AOOHEHTY, M yMEHbILAETCS Ha
CTOMMOCTb MOJKITIOYEHHBIX AOGOHEHTOM yCIIyr U OKa3aHHbIX [IpoBaiinepom.

1.4. Bepugpuxayus Abonenma — 3anpoc AONOTHUTEILHON nHGOpMaIui 00 AGOHEHTE C IENIbI0 TIPSO TBPAILCHHUS
HEJISTHTUMHOTO HCIIoNb30BaHus yeiyr [IpoBaiinepa u pecypcos [IpoBaiiiepa, mpeaocTapisieMbix AOGOHEHTY
B IPOLIECCE OKAa3aHMs YCIYT.

1.5. Venyea — COBOKYNHOCTh CEPBEPHBIX, CETEBBIX, MPOTPAMMHBIX, TEXHOJIOTHYECKUX M HMHBIX PECYpPCOB,
peocTaBiisieMbIX AOOHEHTY, a TaKXKe TpUBIIeUeHUe crienuanucToB [IpoBaiinepa i1l BHIIOJTHEHUS 3a5IBOK
AboHeHTa.

1.5.1. Illepuoduueckas ycnyea — akTUBHAsl YCIyra, npenocraBisieMass AOOHEHTY Ha TIOCTOSIHHOW OCHOBE
©XKEMECIIHO. AKTUBHOM yCiyra SIBJISETCS B TOM ClIydae, eclii oHa He 3abmokuposana (Cwm. m.1.7
Hacrosmiero Jlorosopa).

1.5.2. Pa3zosas yciyea — ycnyra, npenocraBisgeMasi AGOHEHTY OTHOMOMEHTHO.

1.6. 3axaz ycaye — BbIOOp (TMOAKIIOYEHHE, H3MEHEHHE COCTaBa/TIapaMETPOB) YCIYT, OKa3bIBAEMbIX
[IpoBaiinepom, ocymecTBiasieMblii AGOHEHTOM C IOMOIIBIO CEPBUCOB, MPEAOCTABIAEMBIX HAa CTpPaHUIIE
ydeTHOM 3anmucu AOOHEHTa.

1.7. Broxupoganue ycnyeu — HENPEAOCTABICHNE YCIYTH 10 OJHON U3 CIACAYIOUINX MPHYNH:

1.7.1. aBroMaTHuecKasi MPUOCTAHOBKA OKa3aHHs YCIYTH B CBSI3U C OTCYTCTBHEM JICHEXKHBIX CPEICTB Ha
JluieBoMm cuere AGoHeHTa (nasee — puHaHCcOBast OJIOKUPOBKA), MAKCUMAJILHBIN CPOK (PMHAHCOBOH
OOKHPOBKH cocTaBiseT 7 (ceMb) kaneHmapHbix nHer (Cu. mm.4.6, 4.7. Hacrosmiero Jlororopa),
Jlasiee ycIyru aBTOMaTHUYECKU YIASOTCS.

1.7.2. npuocranoBka IIpoBaiiiepoM OKka3zaHUs YCIAYTH B CBSI3M ¢ HecoONMOaeHHEM AOOHEHTOM YCIIOBHIA,
npeaycMoTpeHHbIX 11.3.3.2. HacTosmero Jlorosopa, 3a nuckiroueHueM noanyHkra 3.3.2.1. (zanee —
MPUHYIUTENbHAS OJIOKHUPOBKA), CPOK NMPUHYIUTEIHLHOW OJIOKUPOBKHA COCTABIISAET 5 (TIATH) pabodmx



1.8.

1.9.

JTHEH, B TEYCHHE YKa3aHHOTO BpPEMEHH IUIaTa MPOIOJDKAET B3UMAThCS B OOIICYCTaHOBICHHOM
nopsinke (Cwm. m.3.3., 3.3.5. Hactosmiero Jlorosopa).
Tecmosbiil pescum — GopMa OKa3aHHs YCIyT, IPU KOTOPOU YCIYTH OKa3bIBAIOTCS 0€3 B3MMAaHUS IIIaThl, HO
C OrpaHMuYeHHON (DYHKIIMOHATHHOCTHIO U B TEUCHUE OTPAHUYCHHOTO MEePHOa BPEeMEHHU. TeCTOBBIA pekiM
MpeHa3Ha4YCH Jisl onpeelicHHss AOOHEHTOM KadyecTBa YCIyTrd. BO3MOXXHOCTh MCIIONB30BaHUS YCIIYTH B
TecTtoBOM pexxHMe TPETYCMOTPEHA HE JUTS BceX yeIyT. Bo3MOXKHOCTh HCIIONB30BaHMS yCIyTH B TeCTOBOM
PEeXHUME U CPOK eHCTBUS TeCTOBOTO pexKUMa YKA3hIBACTCS B OMIMCAHUU YCIIYTH.
Kommepueckuii pestcum — popma okazaHusl yCIIyT, IPH KOTOPOH YCIIYTH OKa3bIBAIOTCS Ha MJIATHOW OCHOBE,
B ITOJTHOM 00beMe U 03 OTpaHUICHHSI CPOKA UX OKa3aHHS.

1.10. Omuemnolii nepuod — NEPUOJ], MPOJODKUTEIBHOCTRIO C MEPBOrO MO MOCIEIHEE YMCIO KAJICHIAPHOTO

MECiIlla BKIIFOUUTCIIBHO, B KOTOPOM OKa3bIBaJIUCh YCIIYTH.

1.11. [lepuoo okazanus yciye — IEPUOA, CAMOCTOSITEIHHO OIIpenessieMblii AOOHEHTOM.

2.1.

2.2.

2.3.

3.1.

2. IIpeamer gorosopa

[IpoBaiinep o00s3yeTcss oka3piBaTh AOOHEHTY YCIYrH IO MPEJOCTaBICHHIO CEPBEPHBIX, CETEBBIX,
MPOTPaMMHBIX, TEXHOJOTHYECKUX M MHBIX PECYPCOB, BRIOPAHHBIX U 3aKa3aHHBIX AGOHEHTOM Ha CTpaHHIE
y4ueTHOW 3ammcn, a AOOHEHT 00s3yeTcs OIUlaymBaTh IpeaocTaBieHHble [IpoBaiimepom ycmyru B
YCTAHOBJIEHHOM HACTOSALIMM J{0rOBOpOM MOpSIIKeE.

TexHuueckre CBOWCTBA, OCOOCHHOCTH, T'apaHTUHU IMPEIOCTABIAEMBbIX AOOHEHTY YCIyT OIpEJeNieHbl B
ba3zoBoM cornamennu o mpeaocTaBIeHuH yeuyT (nanee — CorameHne ), KoTopoe OIyOIMKOBaHO Ha caiite
Ipogaiimepa mo agpecy: http://Www.invs.ru u siBisieTcss HEOThEMIIEMOM YacThio HacTosmero Jloroeopa.
AOGOHEHT rapaHTUPYET, YTO 0 3aKI0UYeHUs HacTosmero JloroBopa, 03HaKOMHIICS CO BCEMH H3JI0KEHHBIMU
B HeM ycioBusiMH, CoryalieHneM, a Takoke Taprudamu Ha 3aKa3blBaeMble yCIyrd. AGOHEHT MPUHUMAET U
BBIPAXKAET CBOE COTJIACHE CO BCEMU M3JI0)KEHHBIMHU B HUX YCIIOBHSAMH.

3. IlpaBa u 00S13aHHOCTH CTOPOH

IIpoBaiigep 06s3yercs:

3.1.1. IlpenoctaButs ~ AOOHEHTYy  BO3MOXXHOCTh  CaMOCTOSITENIFHOTO  YIPABICHHUS  yCIyraMu
(moakmOvYeHue/ /OTKIFOUEHHE YCIYT, H3MEHEHHUE TTapaMeTPOB YCIIYT) Ha CTPaHHIIE YUYETHOM 3auCH
AOoOHEHTa 3a WCKIIOUYEHHEM YCIyT, TMPeOCTaBIeHHEe KOTOPBIX TpeOyeT MOATBEepKICHHS
[TpoBaiinepa (ycioBHsS NpEJOCTaBICHUS JAHHBIX YCIyr YKa3aHbl Ha CaidTe 1O ajpecy:
http://www.invs.ru).

3.1.2. TlpenoctaButh AGOHEHTY BBIOODP CIIOCO0a JOCTABKH OTYETHHIX JOKYMEHTOB Ha CTPaHHIIE YUETHOM
3ancu AGoHeHTa. BapuaHTsl cioco0o0B 1ocTaBky ommyOmkoBaHbI Ha caiite [IpoBaiinepa mo agpecy:
http://www.invs.ru.

3.1.3. OOecrieunTh €XKETHEBHBIM yYeT OKa3aHHBIX AOOHEHTY YCIYT, €KEAHEBHBIH YUET JICHEKHBIX
Cpe/ICTB, cnHCaHHbIX ¢ JlumeBoro cuera AOOHEHTa B CHET OIUIATHI JIAHHBIX YCIIYT, a TaKxke
pa3MeleHne Ha CTpaHMIEe y4eTHOW 3amucu AOOHEeHTa MHQpOpManuu 00 OKa3aHHBIX AOOHEHTY
yCIyrax M CIIMCaHUH JCHEKHBIX CPEJICTB B CUET OTUIATHI JAHHBIX YCIIYT.

3.1.4. CobOmogaTh KOH(PHUIACHIUMAIBHOCTh HH(OPMAIIMU, IOJIyYeHHOW OT AOOHEHTa, B TOM YHCIE
uHpopmarn, noxyuenHoi [Iposaiinepom B xoze nepenucki ¢ AGOHEHTOM U CBEICHHH, yKa3aHHBIX
AOOHEHTOM Ha CTpaHMIE Y4YETHOH 3amuch (3a HCKIIIOYEHHEM CIIy4aeB, IpPeTyCMOTPEHHBIX
3aKOHO/ATENbCTBOM PD).

3.2. AGOHeHT 00s3yeTcsi:

3.2.1. OGecneunTs 1OCTOBEPHOCTD U aKTyaJbHOCTh EPCOHATBEHON HH(OpMALIHH.

3.2.2. CaMocCTOSITEIbHO 3HAKOMHTBCSI CO CTATUCTUKOW OKa3bIBAEMBIX MY YCIIYT M COCTOsTHIEM JIUIeBoro
cyera AGOHEHTa.

3.2.3. CBOeBpeMEHHO U B TIOJIHOM 00bEME OIUIAUYMBaTh YCIYTH, OKa3biBacMble eMy [IpoBaiinepom.

3.2.4. CamocTosTeNIbHO TUIAHUPOBATh aBAHCOBBIE TUIATEXKH, IIEpeUHCIIsieMble UM Ha cBol JluiieBoii cyer,
JUTST TIPEAYNPEXACHNS TpeKpalleHnus oka3zaHus yciayr ((punHaHcoBas OJOKMpPOBKa) B CBSI3H C
HEIOCTATKOM JICHEKHBIX CpeAcTB Ha JIMLIEBOM cueTe MOCIEAHErO.

3.2.5. CobmonaTh npasuiia UCIOIb30BaHUs porpaMMHoro odecrieueHust Microsoft (Ilpunoxxenune Ne2 k
Hacrosmemy Jlorosopy).

3.3. IIpoBaiigep Bupase:

3.3.1. OkassiBaTh yciayrdn AOOHEHTY TOJILKO TOCHE MOCTYIUICHHS Ha pacueTHbIil cueT IIpoBaiiepa
JICHE)KHBIX CPEJICTB B 00bEME, TOCTATOYHOM ISl OKa3aHHs MOAKIFOUCHHBIX AOOHEHTOM YCIIyT.
3.3.2. HesamemmuTenbHo, 0e3 MPeaBAPUTEIILHOTO YBEIOMJICHHUS, MPUOCTAHABIMBATH OKa3aHUE YCIIyT
AOGOHEHTY, B TOM YHCJIE OTKJIIOYaTh MPOrPaMMHBIC WM ammapaTHble cpeicTtBa AOOHEHTa, B
CIyJasx:
3.3.2.1. HexocraTka IeHeXHBIX CpeACTB Ha JIniieBoM cueTe AOOHECHTA.
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3.3.2.2. [eiictBuii win Oe3nericTBus AOOHEHTa, CIIOCOOHBIX MPHUBECTH K COOI0 TEXHUYECKUX H/WIIH
nporpamMMHbIX cpenicTB [IpoBaiiaepa win TpeTbUX JIUIL.

3.3.2.3. OcymectBienusi AOOHEHTOM IOMBITKA HECAHKIIMOHUPOBAHHOT'O I0CTYIa K HH(POPMaIIMOHHBIM
pecypcawm I[Ipoaiiaepa.

3.3.2.4. PacnpoctpaneHuss AGOHEHTOM MyTEM PACCHUIKH 3JICKTPOHHBIX COOOIICHUI UITH Pa3MEIICHUS B
ceru MHTepHer mH(popManuu, pacnpocTpaHeHHe KOTOPOH 3alpelieHO 3aKOHOAATENbCTBOM
Poccuiickoii ®enepanmu, HOpMamMH MEXKIYHApOAHOTO TMpaBa, a Takke WHPOPMAaLUH,
pacnpocTpaHeHHue KOTOPOH MPOTHBOPEUUT HOPMaM MOpPAIM M YIIEMIISIeT MpaBa U 3aKOHHBIE
HUHTEPECHI TPETHUX JIULL.

3.3.2.5. PacnpoctpaneHns AGOHEHTOM BPEAOHOCHBIX Mporpamm uist O9BM miin WHBIX PUpaBHEHHBIX
K HUM iporpaMm ajst 9BM 1 uX KOMIIOHEHTOB.

3.3.2.6. Ucnonp3oBanusi AOOHEHTOM YCIyr, oOKa3biBaeMbIXx AOoHeHTy [IpoBaiimepom, uis
OCYILECTBJICHNUS IEHCTBUH, HAPyIIAOIMX aBTOPCKUE WM CMEKHBIE NIPaBa TPETHUX JIHII.

3.3.2.7. Ucnonws3oBanue AOOHEHTOM YCIyT, OKa3biBaeMbIx AOoHeHTY [IpoBaiimepoM, Ui MaccoBOM
pPacChUIKM 3JEKTPOHHBIX COOOMICHMH Kak KOMMEPUYECKOro, TaK M HEKOMMEPYECKOro
cogepxanus. B cimydae ecim pacchuika OCyIIECTBiIsseTCsS 0€3 MpeaBapUTEIbHOIO COIJIACHs
AOOHEHTOB Ha ToJyueHHe AaHHbIX cooOmienuil (CITAM), a Takxke B T€X CilIydasx, KOIJa C
MOMOIIBI0 TaKOM pPAacChUIKH, OCYIIECTBISIEMOW TPETHbHUMH JIUIAMH, OCYILECTBISETCS
pacnpocTpaHeHUEe peKIaMbl TOBApOB, paboT, yciyr AGOHEHTa WK HHPOPMALMOHHOTO pecypca
AboHeHTa.

3.3.2.8. O6napyxenus: DoS/DDoS-aTak, HalpaBIeHHBIX HA PECYPCHI, MPENOCTaBICHHbIE AOOHEHTY B
paMKax okasbiBaeMbIX [IpoBaiiiepoM yciayr U NpeBbIIIAIOIINX MUHUMAIbHBIA IOPOT CKOPOCTH
noctyna B MutepHer mo yciyre (ycranasinuBaercsi COINalleHHEM) NPH YCIOBHM, YTO HE
npuobpereHa ycnyra «3ammra or DDoS-araky». [loBbllieHHas Harpy3ka Ha KaHAJbl CBS3H
n/wim xocT-MamuHb! [IpoBaiinepa sBiseTcst IpUIMHON A7l OJIOKMPOBKH cepBepa 0e3 Bo3Bpara
JCHEKHBIX CPENICTB.

3.3.2.9. Hapymenns AGoneHToM mnpuHamnexamux [IpoBaiinepy WHTEICKTYalbHBIX MpaB Ha
nporpamMmy (mporpammbl) it 9BM, ucnonbs3oBaHue KOTOPOH (KOTOPBIX) OCYIIECTBISETCS
AOoHeHTOM Ha OCHOBaHMH Hactosmero Jlorosopa c IIposaiigepom.

3.3.2.10. OcymiecTBieHUs UHBIX JACHCTBUH, IPSAMO HE MPETyCMOTPEHHBIX HACTOSIINM J{orOBOpOM, HO
coJiep KallliX COCTaB aIMUHUCTPATHBHOTO MPaBOHAPYIICHHUS WIIM YTOJOBHOTO MPECTYIUICHUS
100 HapyIIAOIIMX IpaBa U 3aKOHHBIE HHTepech! [IpoBaiinepa ninm TpeTbux JIHII.

3.3.3. IlpeanpuHuMarth OEMCTBUS MO YAAJIEHUIO CIHOPHOTO KOHTEHTA WM IO HPEKPALICHUIO NOCTyIa
AboHeHTa Kk web-caiiTy, THQOpMaIHs Ha KOTOPOM HapyIIAeT aBTOPCKUE M HHBIE MPaBa TPETHUX JIUII,
NpY TOJYYEHUH HM3BEUICHUS! OT MpaBooOIagaTest WiH U3 JPYyTruX UCTOYHUKOB O HAPYIICHUH €ro
npas.

3.3.4. llpuocranaBnuBarts  okazaHue AOOHEHTYy yCIyr TpH  HEOOXOJMMOCTH  IMPOBEICHUS
NpOoPHUIAKTHYECKHX U PEMOHTHBIX Pa0OT B COOTBETCTBHU C ycIoBUsAMHU CormamieHusl.

3.3.5. Bpems mpuocTaHOBIeHHsS OKa3aHWs YCIyr 1O TpUYMHAM, ykKazaHHeIM B mm.3.3.2-3.3.4 (3a
UCKIIOYeHHeM noanyHkra.3.3.2.1.) nacrosimero Jloroeopa, He CUMTaeTCs EPEPHIBOM B OKa3aHUU
VYeayr 1 He MOXET paccMaTpuBaThCsl Kak HapymieHue [IpoBaiimepom cBoux 0043aTeIbCTB IO
Hacrosimemy Jorosopy.

3.3.6. B omHOCTOpOHHEM HOPSIAKE pacTOPrHYTh HacTosAMiK JJoroBop B ciaydae, eciin AGOHEHT B TEUEHHUE
5 (nsTi) paboumx JHEH He YCTpaHWU NPUYHHBI, yKa3aHHbIe B 11.3.3.2 HacTosmiero Jlorosopa. [1pu
9TOM cITMCaHue cpelcTB ¢ JlumeBoro cdyera AOGOHEHTa MPOJOIDKACTCS B OOIIEYCTaHOBICHHOM
NOPSIZIKE 10 MOMEHTa (DaKTHUECKOTO PacTOpKeHus HacTosmero JJorosopa.

3.4. AGOHeHT BHpaBe:

3.4.1. Tpeborarb ot IlpoBaiiziepa mpeaoCTaBACHHUS YCIyI' HaJICKAIIEr0 KauyeCTBa B COOTBETCTBUHU C
ycnoBusiMu CorsameHusl.

3.4.2. OHOKpaTHO 3aMpOCUTh OPUTHHAJ JOTOBOpA Yepe3 CTPAHUILY YUEeTHOH 3anmucu AOGOHEHTa.

3.4.3. CamocTosTeNNbHO, dYepe3 CTpaHMIly Y4eTHOW 3amucd AOOHEHTa, YNpaBisATh YCIyraMH H
MH(QOPMaIMOHHBIME PECypcaMu, JOCTYI K KOTOPBIM IipefocTasieH emy Iposaiinepom.

3.4.4. O6pamarscst k IIpoBaiimepy mo BONpPOCY OKa3aHUS [OMOJHUTEIBHBIX YCIYT, MOAKIIOYEHHUE
KOTOPBIX AGOHEHTOM CaMOCTOSITEITHbHO HEBO3MOKHO.



4.1.

4.2.

4.3.

44.

4.5.

4.6.

5.1.

5.2.

5.3.
54.

5.5.

4. Tlopsaok oKa3aHusl ycJayr

[Toce MpaBUIIBHOTO W TIOJHOTO 3aMONHEHHS PETUCTPAIIMOHHON (GopMbl AOOHEHTY NpPEIOCTaBIACTCS

JOCTYT K CTPAHULIE YUETHOM 3alHCH.

B KommepueckoMm pekuMe yCIyrd OKa3bIBalOTCS TOJBKO MOCHE YCIEHIHOro 3aBeplieHUs AOOHEHTOM

MIPOLEAYPHI PETUCTPALMK U MIEPEUNCIICHUS ACHEXKHBIX CPENCTB B CUET NpeAoIuiatel yeuyr IIposaiinepa.

Br10op u noaxiro4eHne pa3oBbIX U NEPUOJUUECKUX YCIYT OCYILECTBIACTCS AOOHEHTOM CaMOCTOSITEIHLHO

Ha CTpaHUIEe Y4YeTHOW 3amucH. VCKIIOYeHHeM SIBIAIOTCS YCIYTH, NPEAOCTaBICHHE KOTOPBIX TpeOyeT

noaTBepxkaeHus [IpoBaiinepa (ycioBus mpeaocTaBleHHUs JaHHBIX YCIYT yKa3aHbl B OMIMCAHUU ATUX YCIyT

Ha caiite [IpoBaiizepa mo aapecy: http://www.invs.ru).

4.3.1. Oxa3anue MEepHOANYECKON yCIyrn HayMHAeTCd C MOMEHTa €€ MOIKIIoueHHss AOOHEHTOM MpH

HAJIMYMU TOCTATOYHOTO KOJIMUECTBA ACHEKHBIX CpeAcTB Ha JIueBoM cuere AOOHEHTA.

4.3.2. Oka3aHne pa3oBOM yCIyTM HAuMHACTCS M 3aKaHYMBACTCS B MOMEHT €€ 3aBeleHHs II0 3asBKE
AOOHEHTa IpH YCIIOBUH HAJIMYMS JOCTAaTOYHOI'O KOJMUYECTBA JCHEXHBIX cpeAcTB Ha JluneBoM cuere
Abonenta. B cmyuae ecnm oOkazaHuMe Pa30BOM YCIyTH TpeAycMaTpuBaeT BO3MOXKHOCTB
WCToNB30BaHus AOOHEeHTOM pecypcoB lIpoBaiinepa B Teuenne puKCHpoOBaHHOTO cpoka, [IpoBaiinep
00513aH NPeNoCTaBIATh AOOHEHTY yKa3aHHBIE PECYPChl B TEUEHHE YKAa3aHHOTO B OIMCAHUM YCIYTH
cpoka. CriucaHue CpelICcTB 3a pa3oOBbIE YCIYI'M OCYHIECTBISETCS €IMHOBPEMEHHO B MOMEHT HX
nojkiIroueHus. B ciyyae oTkaza AGOHEHTOM OT pa3oBOHM YCIYyTd IO MCTEHEHUs] (PUKCHUPOBAHHOTO
CPOKa, IEHEXKHBIE CPEICTBA HE BO3BPAILAIOTCSI.

AOGOHEHTY TPENOCTaBIISICTCS BO3MOXKHOCTH CAMOCTOSITENILHO OTKIIOYHTH (YAalIWTh) HEPHOAMYECCKYIO

YCIYTy IIyTEM M3MEHEHUSI COOTBETCTBYIOLMX HACTPOEK HA CTpaHULE yuyeTHOU 3anucu. Ilpu oTKIroueHun

MIEPHOAMYECKON YCIYTH CIFICAHNE JIEHEXKHBIX cpecTB ¢ JIntieBoro cuera AGOHEHTA B CUET OTUIATHI TaHHOU

YCIYTy He IPOU3BOAUTCSI, JaHHAs yciiyra AOOHEHTY HE OKa3bIBACTCs, U BCE HACTPOUKH ISl AAHHOH yCIyTH

yAAJISIOTCS.

VYenyrn okassiBaloTcst AOOHEHTY TOJIBKO HPU HAIMYMU IMTOJIOKHUTEIBHOTO OCTaTKa JIEHEKHBIX CPEICTB Ha

JluueBom cuere AOoneHTa. [lpu mMcuepnaHuu cpeiacTB Bce NEPHUOAMYECKHUE YCIYI'M aBTOMAaTUYECKU

OnokupyroTcs. VICKiIroueHneM SIBISIOTCS yCIyTH, TpefocTaBisieMble Mo 3arnpocy AOoHeHTa B TecToBOM

pexume. Ilo ucreyenun cpoka nenctsust TecTOBOro pexuma, NEPUOJUYECKUE YCIYTH IEPEBOISATCS B

KommMmepueckuii pexuMm #, B Cilydae OTCYTCTBHS JEHEXHBIX CpeiacTB Ha JlmmeBoM cuere AOOHEHTa,

ABTOMATHYECKH OJIOKUPYIOTCS.

3a0JI0KHPOBAaHHBIC YCIYT'M aBTOMATHYECKH YAAISIOTCS uepe3 7 (ceMb) KaleHIApHBIX THEH C JaThl

OJIOKMPOBKH COOTBETCTBYIOLIEH YCIYTH.

5. CTOMMOCTH YCJIYI M MOPSIIOK PacyeToB

AOGOHEHT CaMOCTOSITENBHO OTNpeNeNsIeT CyMMY IOMOJNIHEHHs cBoero JlunesBoro cuera, HO He MeHee 49

(copoka neBsiTi) pyoIIeii.

Omnara Bcex yciyr u paboT 1o Hactosimemy JloroBopy ocyiiecTisieTcsl B pyOssiX Ha OCHOBE HPEAOIIaThI

U B MOPsIKE, yCTAaHABITMBAEMOM HACTOSIINM J[0TOBOpOM.

AOGOHEHT CaMOCTOSATEIEHO HECET OTBETCTBEHHOCTH 32 MPABHIBHOCTH POU3BOAMMBIX IIIATEXKEH.

AOOHEHT CaMOCTOSITENIbHO OIpenesieT BO3MOXHBIA cnoco0 omiatel ycnyr IlpoBaiigepa, KoTOpbIid

omy6arKoBaH Ha caiite [IpoBaiinepa o agpecy: http://www.invs.ru.

Cpoxku 3auKciieHns ICHEeXKHBIX Cpe/IcTB Ha JIuiieBoii cueT AGOHEHTa OTPeIeISTIOTCS BBIOPAaHHBIM CIIOCOO0M

OTIJIaTHL:

5.5.1. Ilononuenue JlnueBoro cuyera B TeueHue | (0gHOTO) OAHKOBCKOIO AHSA C MOMEHTa IUIATEXa
MPOUCXOJINT B CIyJasix:

5.5.1.1. ocymecTBieHus miarexeil AOOHEHTOM CO CTPaHUIIBl YUETHOW 3alHCH B PEKUME OH-TAiH
Yyepe3 CUCTEMY MHTEpHET-TIaTEeXEH.
5.5.1.2. ocymiectBieHus IuiaTexxeil AOOHEHTOM HAJWMYHBIMH CpEACTBAMH 4Yepe3 TEePMHHAIBI
OJNeKCHET.

5.5.2. Ilononuenue JluneBoro cuera Oe3HAIMYHBIM EPEUUCICHUEM OCYLIECTBIAETCS B TedeHue 3 (Tpex)
0aHKOBCKMX JHEH ¢ MOMEHTa MOCTYIUICHHs IEHEeXHBIX CpeACTB Ha pacueTHbId cuer [IpoBaiinepa
NpU  CIEAYIONINX YCIOBHSAX, KOTOPbIE SBIISIOTCS OO0S3aTEIbHBIMH: YKa3aHHE B IUIATE)KHOM
JIOKyMeHTe HoMmepa JloroBopa, 1o KOTOpOMY HPOM3BOAMTCS OIUIaTa, a Takke HOMepa cuera (Ipu
orjare mo cyery). B cimydae oTCyTCTBHS B IUIaTEKHOM JOKYMEHTE HEOOXOOMMOH MH(OpManuy,
3auncienne cpeactB Ha JlumeBoi cuer AGOHEHTa MOXKET OBITh 3a/lep)KaHO Ha CPOK MOTydeHHS
naHHOH wnHpopManuu. AOOHEHT MOXET CaMOCTOSTENIFHO BBINMHCATh CYET HAa OIUIATy II0
Oe3HaTMYHOMY pacyeTy Ha CBOEH CTpaHHMLe yueTHOM 3anmucu. [Ipu BeIcTaBieHNH cyeTa, CyMMa cyeTa
paBHa CyMMe €XEMECSUHbIX a00OHEHTCKUX IIJIaT BCEX MOAKIIIOYEHHBIX U HE OJIOKUPOBAHHBIX YCIIyT
cormacio mm.l1.7.1. m 1.7.2.,, a Taxke mnommynkry 3.3.2.1. CymMa cuera MOXET OBITH
CKOppeKTUpOoBaHa AOOHEHTOM B CTOPOHY YBEJIMUCHHUSL.
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5.6. Mudopmarus o 3a4nCIIeHNH IEHEKHBIX cpeacTB Ha JlueBol cyer AGOHEHTa pa3MelaeTcsl Ha CTpaHHIe
YYETHOW 3amucu AOOHEHTa B MOMEHT TaKOro 3a4duCIICHHs. Bce pacxoppl, CBSI3aHHBIC C IIEPEBOJIOM
JICHEKHBIX CPEJICTB Ha pacueTHbIH cueT [IpoBaiinepa, npuHrMaeTt Ha ceb6s AOOHEHT.

5.7. Criucanne JAEHEXHBIX cpencTB ¢ JlumeBoro cuyera AOOHEHTa TPOM3BOAUTCS — HEMPEPHIBHO,
MIPOTTOPITUOHATBHO KOJIMYECTBY (DaKTHUECKOro MOTpeOIeHNUs YCIIyT W IEHCTByIOmEero tapuda Ha Bce
MOIKITFOYeHHbIE AOOHEHTOM NEePUOANYECKHe YCIYTH, 32 HCKIIOYEHHEM YCIyT, 3a0JOKMpPOBAaHHBIX B
cooTBeTCcTBMH ¢ 11.1.7.2. HacTosmero Jlorosopa.

5.8. llonublii akTyanbHBI mepeyeHb TapudoB TMpeAacTaBieH Ha caidte [IpoBaiimepa mo agpecy:
http://www.invs.ru. Tapudsr Ha ycayru MOTYT ObITh H3MeHEHbI [IpoBaiiiepoM B OTHOCTOPOHHEM MOPSIIKE
c yBeZiloMIIeHeM AOOHEHTa He MeHee ueM 3a 15 (TIsiTHaaALuaTh) KaJeHJapHbIX THEeH 0 JaThl BBEACHUS TAKHX
n3MeHeHuil. Bee niens! ykazansl B pyouisx ¢ yuetom HIC (18%). YBenomienue AGOHEHTa 00 U3MEHCHHH
TapuQOB OCYIIECTBISIETCS Yepe3 HHHOPMAITMOHHO-CITPaBOYHbIE CTy k061 [IpoBatifnepa, myTeM pa3MerieHus
COOTBETCTBYIOIIMX OOBsBICHHI Ha caiite I[lpoBaiimepa: http://Www.invs.ru, wiu 0OBIMH IPYTHMH
JNOCTYHNHBIMH i1 AOOHEHTa Cmoco0aMu, B TOM YHCIE IyTEM HAIpaBICHUS COOTBETCTBYIOIIETO
yBeaomieHuss AOOHEHTy MO aJpecy JJIEKTPOHHOW IOYTHI, YKa3aHHOMY Ha CTPAHHIIE YYETHOHW 3aIUCH
AbonenTa. B ciydae ecnim AGOHEHT He coriiaceH ¢ u3MeHeHmsiMu TaprudoB, HacTosmuii JJoroBop Oymer
CUMTATHCS PACTOPTHYTHIM 0 MHUIMAaTUBe AOOHEHTa mpH ycsioBuu nonyyenus [Ipoaiinepom ot AGoHeHTa
MUCBMEHHOTO YBEIOMJICHUS HE M03/IHEE AHS BBEICHHUS HOBBIX Tapu(oB Ha yciyrd. B cinydae Hemomy4ueHus
[IpoBaiinepom oT AOOHEHTa TaKOTO yYBEIOMIICHUS, TAPU(BI CANTAIOTCS IPUHATHIMH AOOHEHTOM.

5.9. ExxemecsauyHo, M0 OKOHYaHHWK OTYETHOTO Tepuoja [Iposaiinep GopMupyer ordeTHBIC JOKYMEHTHI (aKT U
cueT— Qaktypa). OT4eTHBIC TOKYMEHTHI (POPMHUPYIOTCS B 3JIEKTPOHHOM BHJIE U pa3MEIIAIOTCS Ha CTPAHUIIE
yueTHOW 3amucu AOOHeHTa. AOOHEHT MMeEeT BO3MOXHOCTh CaMOCTOSITENIFHO pacledaTaTh OTYETHBIC
JIOKYMEHTBI CO CTPaHUIIBl yYETHOH 3aIHCH.

5.10. OTueTHBIE MOKYMEHTHI, OQOpMIIGHHBIE Ha OYMa)XHOM HOCHUTEJIE, BBICHUIAIOTCS AOOHEHTY MO MOYTe
3aKa3HBIM MTHUCHMOM TOJIBKO TPH YCIOBUH YCTaHOBKH AOOHEHTOM OTMETKH «OTIPAaBIATH IO IMOYTE» U
MTOJTHOM Y TIPaBUJILHOM 3amoiiHeHnH modisi «[louToBbIit ampec» Ha cTpaHuUIe y4eTHOU 3armrucu AOOHEHTa.
JocTaBka OTYETHBIX TOKYMEHTOB MTOYTOM SIBJSAETCS TUIATHOM yCIIyroi, BO3MOYKHOCTb U YCJIOBHS OKa3aHHUs
KOTOpO# yka3aHsl Ha caiite [IpoBaiinepa no agpecy: http://www.invs.ru .

5.11. JInst mOBTOPHOM OTIIPaBKH OTYETHBIX TOKYyMEHTOB AOOHEHT JIOJKEH COCTaBUTH U OTIIPaBuUTh [IpoBaiinepy
0 AIIEKTPOHHOM ToYTe Ha ajapec info@invs.ru 3ampoc ¢ TOUYHBIM MepeyHeM HeOOXOAUMBIX JOKYMEHTOB.
IToBTOpHAs OTIIpaBKa JOKYMEHTOB SIBISIETCS IUIATHOM YCIIYTOM, YCJIOBHSI OKa3aHUs KOTOPOW yKa3aHbl Ha
caiite [IpoBaiinepa mo axpecy: http://www.invs.ru.

5.12. B xax/1oM OTYETHOM IEpHOJe YCIYI'H CUYHTAIOTCS OKA3aHHBIMHA B TOJNIHOM OOBEME M HaJIeXKalleM
KadyecTBe, €ClM B TeueHHue 5 (ISTH) pabouynx JAHEH ¢ MOMEHTa OKOHYAaHHUSI COOTBETCTBYIOLIETO OTYETHOTO
nepuroa B ajapec [IpoBaiiziepa HE HOCTYNUT MMCbMEHHBIA MOTHBUPOBAHHBINA 0TKa3 AOOHEHTA OT MPUHSTHUS
ATHUX YCHYT.

5.13. B cinyuae eciau B pe3ysbTaTe pPacCMOTpEHHUs Bo3paxkenuii IIpomaiiiepoM OyneT YCTaHOBJICHO, YTO
CTOMMOCTh W/WJIM O0BEM OKa3aHHBIX YCIYyr MEHbIIE, TO HW3JIHIIHE CIUCAHHBbIE JICHEKHBIE CPEJNICTBA
3aCUUTHIBAIOTCSA B CYET OIUIATHI YCIYT 3a TOCIEMYIOIIANA OTYETHBIA MEepHo]| JHO0 YYUTHIBAIOTCS IIPHU
OKOHYATEIIFbHOM B3amMopacdere. OTCYTCTBHE NMHUCHMEHHBIX BO3paKEHUH AOOHEHTa B YCTaHOBICHHBIN
BBHIIIIE CPOK SBIISIETCS TOJATBEpXkIeHHEeM (akTa OKa3aHUs yCIyr B OObeMe, YKa3aHHOM B OTYETHBIX
JIOKYMEHTaX.

5.14. Tlpu oTka3e OT yCIlyTH W BO3BpaTe JIEHEXKHBIX CPENCTB B ciydae, eciu 1o BuHe AGoHeHTa [IpoBaiinep
MMOHEC YOBITKH, BKIIIOYAsl OTKIIOYCHHE CepPBEPOB, ceTel, momaganus B IP B black-list u ap., mocnemanuit
BIIpaBe yAep:KaTh U3 CyMMBbI BO3BpaTa IMOJHYI0 CYMMY ITOHECEHHBIX H3/IEPIKEK.

6. Tapantuu n orBeTcTBEHHOCTH CTOPOH

6.1. IpoBaiinep rapaHTHpyeT OKa3zaHHWE YCIYyr B H/JICKAIleM KadecTBE B COOTBETCTBHU C YCIOBUSIMH
Cornarrenusl.

6.2. B ciydae mepepriBa B OKa3aHWM YCIYr, OTBETCTBEHHOCTh I[lpoBaiinepa orpanndeHa mpeaeiamu,
YCTAHOBJIEHHBIMHU COOTBETCTBYIOLIIMM COrIalieHueM.

6.3. IIpoBaiinep He HECET OTBETCTBEHHOCTH:

6.3.1. 3a ymepO, CBsI3aHHBIN C BBIXOIOM U3 CTPOS WIIM MOBPEXIeHHEM 000pyaoBaHus AOOHEHTa, a TaKxKe
3a JII00bIe 3aAE€PKKU WM TepeOOou MPHU MPEJOCTaBICHUN YCIYT, IPOUCXOISIINE 10 TPUYUHAM W/WUIH
o0cTOsATENBCTBAM, BOSHUKIIIMM He 110 BUHe [IpoBaiinepa, BKirouas, HO, HE OTPaHHYMBASCH: OTKA3bl
JNIEKTPOIIUTAHHMS, TOBPEXKICHNS KOMMYHUKAIWH 1 T.1.,

6.3.2. 3a BpeMEeHHOE MpeKpalleHNe OKa3aHMUsl YCIIyT, 3aJep>KKH B CPOKaxX OKa3aHUs yCIYT B CIIydae, eciu
OKa3aHHe ycIyr AGOHEHTY CTaJI0 HEBO3MOXHBIM B pe3yJbTaTe HEUCIIPABHOCTH 00OPYIOBaHMS, HE
npuHamaexamero Ilpomaiinepy, wim cOoeB B paboTe MPOTpaMMHOTO  OOECIICUCHWS
MHQOPMAIIMOHHBIX pecypcoB, He NpuHamiexammx lIposaiimepy. IlpoBaiinep Taxke He HeceT
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6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

7.1.

OTBETCTBEHHOCTH B cilydyae cOOeB I0OOro MpPOrpaMMHOTO oOOecleueHUss H 000pyIOBaHUs

IIpoBaiinepa, eciu nocjaeaHUE HE HAXOASATCS oA yrpasieHueM [Iposaiinepa,;

6.3.3. 3a ymep0 nroboro pona, moHeceHHbII AOOHEHTOM U3-3a pa3rIallieHus IOCICAHUM CBOCH YUETHOH
MHQOPMaIUK, HApYLICHUS TEXHHUUYECKOW JKCILTyaTauud obopymoBanus. Jlro0oe yuio, ycnemrHo
IpOILEALIee aBTOPU3ALIUIO C YUETHBIMH JaHHBIMU a0OHEHTA, PacCMaTpPUBAETCS KaK MPEICTABUTEINb
AOGoHeHTa, EHUCTBYIONINI OT €r0 UMEHH.

6.3.4. 32 OCTaHOBKY NPOU3BOJICTBA, YTPAUCHHBIM OU3HEC WM YIYHICHHYIO BBITOY, TOTEPIO JaHHBIX HIIH
nro0ble Jpyrue KOCBEHHbIE MOTEPU WIIM UX TMOCIEACTBUS, B TOM YHCIIE BO3HUKIINE B Pe3ylibTare
IIEPEPHIBOB B IIPEIOCTABICHUN YCIYT, B HE3aBUCUMOCTH OT TOTO, MOKHO JIM OBLIO NpPEIBUAETH
BO3MOKHOCTH TaKHX ITOTEPh B KOHKPETHON CUTYalHH.

[IpoBaiifiep HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTbH JOCTYIIA K CEPBHCAM 110 BUHE TPEThUX JIUII, a
TaKXke 3a paboTy CTOPOHHEro MpOorpaMMHOro obecneueHus Ha cepBepax [Ipomaiinepa, B TOM uucie
porpaMMHOTo obecrieueHus, mpuooperenHoro y [Ipopaiinepa.

[IpoBaiinep He MOCTaBIAET U HE KOHTPOJIUPYET MH(OPMALINIO, YCIYTH U MPOAYKTH B ceTu MHTepHeT, a
TAaKKe HE HECEeT OTBETCTBEHHOCTH 3a HOPMaJIbHOE (DYHKIMOHMPOBAHHE M IOCTYIHOCTb OTAEIBHBIX

CErMEHTOB ceTH MHTepHeT, HaXosIIIMXCsl BHE 30HbI OTBETCTBEHHOCTH IIpoBaiinepa.

[IpoBaiinep He HeceT OTBETCTBEHHOCTH mepe] AOOHEHTOM 3a ICWCTBHS, CBS3aHHBIE C yJallCHHEM

HapyIIarOIIET0 HOPMBI 3aKOHOIATENIbCTBA KOHTEHTA, a TAK)KE 38 BO3MOXKHBIH MOHECEHHBIN yIepo.

Bce cBenenus, yka3anHele AOOHEHTOM Ha CTPaHMLE YYETHOM 3alMCH, IOJDKHBI OBITH JOCTOBEPHBIMHU.
AOGOHEHT OTBeYaeT 3a IMOJHOTY W aKTyalbHOCTh NepenaBacMbix UM [IpoBaiinepy csenenmid. Ilpm
WCTIONB30BAaHAM HEJIOCTOBEPHBIX CBEJICHHWMH, TMONy4YeHHBIX OT AOoneHta, [IpoBaiimep He HeceT
OTBETCTBEHHOCTH 32 HEraTUBHBIC IIOCICACTBHS, BBI3BAHHBIE €ro JCHCTBUAMH Ha OCHOBaHUH
MIPECTABICHHBIX HEIOCTOBEPHBIX H/HIIN HEIOJIHBIX CBEICHUH.

AOOHEHT HEecCeT OTBETCTBEHHOCTh 3a COJCp)KaHWe WH(POpPMAaILMH, pa3MellacMOi MM Ha cepBepax M

MepeaaBacMoil UM IO KaHallaM CBSI3U B IpoLiecce MCHOJb30BaHus ycayr IIpoBaiinepa, B TOM 4ucCie 32

collepkaHue BeO-caiiToB, 0a3 JAHHBIX, IEKTPOHHBIX COOOIIEHUH, OTIIPaBIsieMbIX AOOHEHTOM.

B ciaywyae momydeHuss or TpeTbel CTOPOHBI MOTHBHPOBAHHBIX NMPETEH3HMH MO MOBOAY TOTO, YTO
uHpopMalus, pasmenicHHas AOOHEHTOM Ha cepBepe IIpoBaiinepa WM TepenaBaeMas B IIpoliecce
ucnonb3oBanus ycayr [IpoBaiinepa HapyimaeT mpaBa TPEThHX JIMI (B TOM YHCIE MHTEIUIEKTyaJbHBIC),
[poaiinep HampaBiseT AOOHEHTY yKa3aHHOE yBeIOMJICHHE TpeThHX Jull. Ecin AGoHEHT B TeueHme 3
(Tpex) paboumx naHeW c MoMeHTa HampasieHus llpoBaiinepoM yBeZOMIEHHS HE TNPUMET Mep IO
YPeryJMpoBaHMIO CHOPA C JIMIOM, HAPABUBIINUM MPETEH3HUIO0, TUO0 HE YAATUT CHOPHYIO MH(OpMALHIO,
[IpoBaiinep BHpaBe MpeKpaTUTh OKa3zaHWE YCIyr AOOHEHTY MOJHOCTBIO WJIM B YacTH MO HCTEYECHUH
YKa3aHHOTO CPOKa.

B cinywae npenbsBinenuss nperenzuid IIpoBaiiziepy €O CTOPOHBI TPETBUX JIMI[ B OTHOLICHWUH
NeSITeNbHOCTH, OCyllecTBisieMoil AOoHeHTOM, AOOHEHT aaeT corjiacue Ha packpeitue I[IpoBaiizepom
KOHTAaKTHBIX JaHHBIX AOOHEHTa TpeTheMy JIHILy JJIs IeNeld yperylupoBaHHs CIopa HEIMOCPEICTBEHHO
MeXTy AOOHEHTOM U TPETHHM JIUIIOM.

Hu omna w3 Cropon nHactosmero /loroBopa He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE WIIN

HEHaJUIeKalllee HCIOIHEHNE 003aTeNbCTB N0 HacTosmeMy [loroBopy, eciin Haajexallee HCIIOJTHEHNE

OKa3aJoCh HEBO3MOXXHBIM BCJIEJCTBUE HENPEOJOJIMMON CHUJIBI, TO €CTh YpPE3BBIYAMHBIX U

HENPeI0TBPaTUMBIX IPH JaHHBIX YCIOBHAX OOCTOSITENBCTB, a TAKKE B PE3YNbTaTe PEIEHUN U JeHCTBUI

(6e3neiicTBUs) OpraHoOB rOCYJapCTBEHHOW BJIACTH, OTCYTCTBHUSI HOPMAaTHBHO-NIPABOBBIX U PYKOBOISIIMX

JIOKYMEHTOB, PETYIUPYIOIINX 00JIaCTh CBSI3H, HEIIPABOMEPHBIX JIeHcTBUIT TpeThux Juil. CTOpOHA, KOTOpast

B pe3yJbTaTe HACTYIUICHUS YKa3aHHBIX BBIIIE OOCTOSTENLCTB HE MOXKET WCIIONHHUTH B3STHIE Ha ceOs

00s13aTeNBCTBA, 00513aHa MUCBbMEHHO YBEIOMUTH ApYryto CTOPOHY 0 HACTYIUIEHHH JaHHBIX 00CTOSTENIbCTB,

B TedeHue S5 (TSATH) KaJeHJApHBIX JHEW ¢ MOMEHTa WX HACTYIUICHHS, a TaKXKe O MPEKPaIleHNH NTaHHBIX

00CTOSITENTLCTB B TeUeHHE 5 (MATH) KaJleHAapHBIX JHEW ¢ MOMEHTa WX MpekpaiieHus. B ciydae ecnu

YBEIOMJICHHE O HACTYIUICHMH W/WJIM NPEKPaLICHUH TaHHBIX OOCTOSATENBCTB HEe OBUIO HANpaBICHO B

yKa3aHHbIH cpok, CTOpoHa JMIIaeTcsi MmpaBa Ha OCBOOOXKICHHE OT OTBETCTBEHHOCTH IO JaHHBIM

obcrositenbcTBaM. B ciywae ecnm B TedweHue 1 (0AgHOro) Mecsia JaHHBIE OOCTOSITENCTBA HE

MpeKpamnarTces, kaxaas u3 CTOpoH BIIpaBe B OTHOCTOPOHHEM MOPSIIKE paCTOPTHYTh HacTosui Jlorosop.

Ilopanokx pacueToB, NPEeAYCMOTPEHHBIN HacToAMMM JlOroBOpoM, HE SBISETCS MPENOCTaBICHHEM

[IpoBaiinepy KOMMEpUECKOT0o KpeauTa U OCHOBaHWEM IS mosrydeHus ¢ [IpoBaiizepa 3aKOHHBIX M MHBIX

nporeHToB. Jleticteue crareit 317.1 u 823 'K P® na [IpoBaiinepa B 4acTu ero 00s3aTe/IbCTB HE

pacnpocTpaHseTCs.

7. Cpok aeiicTBUS 10TOBOPA, MOPSI/IOK €ro H3MEHEHHSI U PACTOPIKEHUSI

JloroBop 3aKiIrOueH Ha HEOTPECICHHBINA CPOK U BCTYIAET B CHITY C JaThl, YKa3aHHOH B a03.3 mpeaMOyibl
Hacrosmero JJorosopa.



7.2

7.3.

7.4.

8.1.

8.2.

9.1.
9.2.

. HpOBaﬁzLep BIIpaBC B OJHOCTOPOHHEM IMOPAAKEC U3MCHATH YCJIIOBUA HACTOAIICTO I[oro130pa, YKa3aHHbIC B

CornamieHnu, ¢ 00sS3aTENbHBIM yBeJOMIICHHEM AOOHEHTa IO DIICKTPOHHOW IMOYTE W Pa3MENICHUEM
nHGOpPMAIUN 0 BHOCHUMBIX M3MCHEHUSX U JIaTe BCTYIUICHHUS MX B culy Ha caiite [IpoBaiinepa mo amapecy:
http://www.invs.ru e MeHee ueM 3a 15 (MATHAAIATH) KATICHIAPHBIX JTHEH 10 BCTYIUICHHUS UX B CHITY.

B ciygae Hecormacusi ¢ uaMeHeHHUsIMH, BHeceHHbIMU [IpoBaiizepom B Hactosmuii JloroBop, AGOHEHT B
TedeHne 5 (mATH) paboumx AHEH ¢ MOMEHTa MOJY4YeHHS MM YBeJOoMIIeHHs HampamisieT [Ipoaiinepy Ha
aJipec 3JIeKTPOHHOH 1mouThl INfFO@INVS.rU ¢ aBTOPU30BaHHOTO ajpeca 3JICKTPOHHOM MOUTHI, YKa3aHHOTO Ha
CTpaHHILIE y4YeTHOW 3amucu AOOHEHTa, 3JEKTPOHHOE COOOIIeHHUe, cofepiKallee MUCHbMEHHBIN OTKa3 OT
M3MeHeHHus] Hactosmero JloroBopa m yBemomiieHHe O ero pactopskeHuu. Jlara pactopskenus JloroBopa
yKa3biBaeTcst AGOHEHTOM B JAHHOM 3JIEKTPOHHOM COOOIIEHUH, HO OHA HE MOXKET OBITH OoJiee O3 AHEH, 4eM
JlaTa BCTYIUIEHHS WM3MEHEHUH B cuiny. B ciyuae ecnu nmata pacropxkenus JloroBopa He ykazaHa B
AJIEKTPOHHOM COOOIICHUHY WIIM OHA OoJiee O3 THSS, YeM JaTa BCTYIJICHUS H3MEHEHUH B CHITY, HACTOSIIUI
JoroBop cunTaeTcsi N3AMEHEHHBIM C AaThl BCTYTIIICHHSI U3MEHEHHH B CHTy. JlaHHOE yCIIoBHE HEe TPUMEHIMO
B cityuae (PMHAHCOBOM OJIOKUPOBKH.

B ciyuae ecniu B Teuenue 5 (MATH) KaleHZApHBIX JTHEH C MOMEHTa IMOJYYCHHUS YBEIOMIICHUSI

AGonenT He HamparisieT [IpoBaiimepy a1eKTpoHHOE cooOIeHHe, coaepiKaliee MUCHhMEHHBIM OTKa3 OT
U3MeHeHusl Hacrosiero JloroBopa, Hactosmui J[oroBop cunmTaeTcsi HU3MEHEHHBIM C AAThl BCTYIUICHUS
TaKOro U3MEHEHHS B CUITY.
Kaxnas u3z CTopoH BOpaBe B OJHOCTOPOHHEM MOPSAIKE PAaCTOPrHYTh HAacToAmMil JloroBop, HampaBUB
npyroit CTopoHE COOTBETCTBYIOIIEE YBEOMIICHUE HE MOo3IHee, yeM 3a 30 (TpuauaTh) KaJleHIapHBIX JHEH
JI0 TUTaHUPYEeMOM JTaThl paCTOPKEHUs. Y BeIOMIIEHHE O PaCTOPKEHUU HacTosmero Jlorosopa HarpasiseTcs
M0 ajpecy JJIEeKTPOHHOH IMOYTHI KOHTpareHTa Ju00 odopmisieTcs B BHAE IOKYMEHTa Ha OyMakHOM
HOCHTEJIE W HampaBisercs (akcoM W/WIHM MOYTOW MO ajpecy, yKazaHHOMY B HacrosmeM JloroBope.
MomeHTOM pacTop)keHusi Hactosmero JloroBopa cumuraercs Jara, yKa3aHHas B YBEAOMJIEHHHU O
pactopkeHun JloroBopa, a mpH OTCYTCTBHU TaKOTO yKa3aHWs JHOO TMONydYeHHH YBEAOMIICHHS B Oolee
MO3JHUH CPOK — Aarta noydeHus CTOpOHOU JAHHOTO YBEJOMIICHHUS.

8. KonjpuaeHuaabHOCTD

CTOpOHBI MOJTBEPXKIAIOT, YTO BCS MHQOPMAIUs, KOTOPOH OHM OOMEHMBAIOTCS B paMKax HACTOSIIETO
JoroBopa, HOCHT KOH(HUIECHIIMAGHBIA XapakTep, SABIAACH HeHHOW st CTOpOH M HE TMOJJIeKarei
Pa3MIIAIICHUIO, TIOCKOJIBKY COCTaBIIsIeT KOMMEPUECKYIO W/UIN CIy)KeOHYI0 TaiiHy, UMeeT eHCTBUTEIbHYIO
U NOTCHIMUAJIBbHYIO KOMMEPUYCCKYI0 IHEHHOCTHL B CHIIY €€ HCHU3BCCTHOCTU TPETbUM JIMIAM. HOI[O6H21$I
MHpOpMaLUs He MOXKET OBITh pasriiaiieHa Kakoil-mb6o u3 CTopoH, KakuM Obl TO HH OBUIO IPYTUM JHLIAM
WIN OpraHu3anysM Oe3 MpeaBapuTeNbHOI0 MUCBMEHHOTO Corjlacus Ha 3TO Apyroil CTOpPOHBI B TE€UEHHUE
cpoka AeicTBus HacTosIiero JloroBopa, a Takxke B TedeHue 3 (Tpex) JIeT 1ocie OKOHYaHU ero JeCTBUS.
Kaxnas Cropona o0s3aHa NPHHUMATh BCE Pa3yMHBIC MEpbI, HEOOXOAMMBIE M IEIecOOOpas3HbIe IS
NPEIOTBPAIICHUs] HECAHKIMOHUPOBAHHOIO PACKPBITHA KOH(UAECHIMAIbHOU uHpopMauuu. llpum stom
IIPUHUMACMBIC MCPbI JOJI’KHbI OBITH HE MEHEE CYIECTBEHHBI, YEM T€, KOTOPKLIC CTOpOHa MMPpUHUMACT IJIA
COXpaHeHHs CBOeH coOCTBEeHHON MH(OpMAIMK TIO0OHOTO Pojia.

9. llopsiaok pa3perieHnsi CIOPOB

Crnops! 1 pazHOIIacus 10 HacTosIeMy JloroBopy paspemarorcs MyTeM NeperoBopos Mexay CTopoHaMu.
Bce neyperynupoBaHHBIE ITyTeM IIEPETOBOPOB CHOPHI M pa3Horiacus Mexay CTOpoHaMH MO HACTOSIIEMY
JloroBopy nojuiexar pacCMOTPEHHIO B CYA€ B COOTBETCTBHHM C AEHCTBYIOIIUM 3aKOHOJATENLCTBOM PO.

10. Ipouue yc;10BUSI 10r0BOpPa

10.1. JTroOble cOOOIIEHUS, YBEIOMIICHHS, 3aITPOCHI U T.1I. (338 HCKIIIOUCHHEM JIOKYMEHTOB, KOTOPbIE JOJKHBI OBITh

HaIpaBJeHBl B BHJIE OPUTHHAJIOB, B COOTBETCTBUH C 3aKOHOJATENHCTBOM P®) cunTaroTcss MOTy4YeHHBIMHU
AOoHeHTOM, eciu OHM Obuld mepepaHsl (Hampasnensl) [IpoBaiizepoM ¢ MOYTOBOro  SIIIMKA
helpdesk@invs.ru u info@invs.ru, Ha >IeKTPOHHYIO MOYTY, YKA3aHHYIO Ha CTPAaHHIE YYETHOM 3amucu
AbGonenTta. CTOpPOHBI TPU3HAIOT IOPUAUYCCKYIO CHIIy YBEAOMIJICHHH, COOOIIEHWH, 3ampoCoB W T.IL.,
nepeAaHHbIX (HalpaBIeHHBIX) YKa3aHHBIM CIIOCOOOM.

10.2. AGOHEHTY W3BECTHO O TOM, YTO €ro ACWCTBUS (JAEWCTBUS €ro YIOJHOMOYEHHOTO JIUIA) HAa CTPAaHUIIE

YUeTHOM 3amucu AOOHEHTa CHOCOOHBI MOBJIEYh BO3HUKHOBCHHE, U3MEHEHHE WIIM TPEKpalieHue MpaB U
o0si3anHOCTEl CTOPOH 10 HacToseMy Jlorosopy.

10.3. HO,I[TBep)KI[eHI/IeM (baKTa h 00beMa OKa3aHHBIX yYCIyr B OTUYCTHOM IICPUOALC SABJIAIOTCA IMOKa3aHUs

aBTOMATH3UPOBAHHOM CHCTEMBI yUeTa U yrpaBjieHus yciyramu llpoBaiinepa ¢ BO3MOXKHOCTBIO IIPOCMOTPA,
kKak camuM AOOHEHTOM, Tak W [IpoBaiijiepoM INEpPCOHANBHON CTATHCTHKH 110 YHUKaJIbHOMY HMEHH
MOJIb30BaTeNs U ero naposis. CTOpOHBI COTNIACHHI IPU3HABATH JAHHBIC aBTOMATU3UPOBAHHOM CUCTEMBI yueTa
W yTIpaBJICHUA YCIIyTaMu, UCTIOIb3yeMoii [IpoBaiiiepom, B kKadecTBe JOKa3aTENbCTB AJIS Pa3pelIeHHs CIIOPOB
Y Pa3HOTJIACH, B TOM YHCJIe TIPH pa3perieHN: CIIOPOB B CyI€OHOM MOPSIKE.
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10.4 B Tteuenue Bcero cpoka aedctsusa Hactosmero Jlorosopa IIposaiinep Bnpase myOiauyHO, B yCTHOW WK
MUCBMEHHON (popme, ykas3wiBaTh, uT0 AOOHEHT siBisieTcs KoHTpareHToMm llpoBaiizepa m momb3yercs ero
yCITyramMu.

10.5. B ciryuae ecniu AGOHEHT SIBJIsIeTCS (PU3NYECKUM JIMIIOM, TO C MOMEHTA 3aKJII0ueHus HacTosiero Jlorosopa
u go mpekpamieans CTOpoHAMH CBOHMX 00s3aTenbCTB AOOHEHT BBIPAXKAET COTVIacHe Ha 00paboTKy
IIpoBaiinepom creAyronx NepcoHanbHbIX naHHbIX AGoHenTa: @.1.0., macropTHBIE JaHHBIE, apec MecTa
perucTpanuy, aaTa pOKACHUs, MOYTOBBIA ampec, HoMep TenedoHa/pakca, agpec dMEKTPOHHOU MOYTHI
[omuTHka B 00acTH 00padOTKK M 0OecTIeueHHs 0€30MaCHOCTH TIEPCOHAIBHBIX JaHHBIX OMYOJIMKOBaHA Ha
caiite I[IpoBaiinepa mo aapecy: http://www.invs.ru. IlpoBaiiziep BipaBe MPOBOAUTH 00PabOTKY yKa3aHHBIX
NEPCOHANBHBIX JAaHHBIX B LENSAX HCIOJHEHHs Hactosmiero JloroBopa, B TOM YHCIIE BBITIOJIHEHUS
MHQOPMAaIIMOHHO-CITPaBOYHOTO 00CIykuBaHus AOOoHEeHTa. AOOHEHT BIOpaBe OTO3BAaTh COrJlacHe Ha
00paboTKy MepCOHANBHBIX JaHHBIX, HampaBuB lIpoBaiinepy COOTBETCTBYIOIEE yYBEIOMIIEHHE B CIydasX,
MPEAYCMOTPEHHBIX 3aKOHOAaTeNbCcTBOM PD. ITpu nonyyenuu yka3anHoro yseapomieHus [Iposaiinep Bopase
NPEKPaTUTh OKa3aHHUE YCIYT.

11. Ilpuaoxenuns

o Ipunoxenue Nel — ba3oBoe coriainieHue 0 MpeJoCTABJIEHUH YCIYT.
o Ipuioxenue Ne2 —Y c10BUsI HCTIOJIB30BAHUS POTPaMMHOT0 obecneuenusi Microsoft.

12. PexBu3utsl CTOPOH

IIposaiinep: AOOHEHT:
000 «I'apant-Ilapk-UHTepHET»

WHH/KIIIL: 7729389589/770901001

OKBOM: 72.60, 72.30,72.20

Koa mo OKTIO: 52403888

FOpunnueckuii agpec:

105120, r. Mockga, 3-it CeIpOMATHHYECKUN TIEp.,
nom. 3/9, crp.1,

dakTUyeCKuil agpec:

102120, r. Mockga, 3-it ChIpOMSTHUYECKUN TIEP.,
nom. 3/9, crp.1

[TouroBslii anpec:

102120, r. MockBa, 3-it CeIpoMSATHHYECKUH TIep.,
nom. 3/9, crp.1

Tenedon: +7 (499) 678-2222

dakc: +7 (499) 678-2221

E-mail: info@invs.ru.

BaHKkOBCKHE PEKBU3HTHI:

P\c:  40702810500000009135

K\c:  30101810400000000555

Bank: [TAO «IIpomcBsizpbank» T. Mocksa
BUK: 044525555

JupexTop mo npoaaxkam I'enepanbHBI IMPEKTOP

/A.A. Capkucos/ / /




